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Council for Australasian Tourism
and Hospitality Education

Mid-year SIG in T&L Meeting
Embracing all things GenAl in inclusive
assessment design

Co-chairs: Anastasia Yeark, Dr Sandra Cherro Osorio, and Dr Rawan Nimri
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New SIG in
T&L Co-
chair:
Welcome




What is the purpose
of assessments?

How might we
understand

assessment differently
when we use Al as our

cognitive extension?

J




Today’s agenda:

Ky | Gen Al student use showcase

Pedagogical lens for assessment design

@

Q Practical workshop



Narratives in the Media

UnderStanding the basics of Alis a NSW and most other states blocked the tool in public schools, to protect students
must-have skill for Australian from possible misinformation and curb cheating. But South Australia has allowed

use of ChatGPT, in part so students can better learn and understand the potential

students and their teachers and risks of artificial intelligence.

atasha Banks, Lynn Gribble, Jake Renzella and Sasha Vassar
Posted 4 Feb 2025

ChatGPT Is Making Universities Rethink Plagiarism

ChatGPT Is gomg to change educatlon not destroy |t Students and professors can't decide whether the Al chatbot is a research tool—or a cheating engine.
)

Voice from the past: how one university
is countering AI with ancient
examination techniques



Narratives in the Media Cont.

ChatGPT has become the ‘best
teammate’ to these Sydney university
students - but is there a limit?

Students Respond to the Return of In-
person Exams

'What is cheating?': Uni students want more clarity
on ChatGPT use



Workforce Requirements

Klaviyo + ChatGPT Email Marketing Super Expert

EssenceMediacom | Social Executive

Protein Milkshake @ GroupM

Remote ®

&
®©

$18 - $50 an hour - Contract

Sydney NSW
Marketing Communications (Marketing & Communications)

Full time

Apply now H More about you

L]
Job details :
Here's how the job details align with your job preferences.
Manage job preferences anytime in your profile (&,
& Pay

$18 - $50 an hour

Demonstrated experience creating content for social media channels (including your own),
particularly Meta and TikTok

Strong understanding of key social platforms including Meta, TikTok, Pinterest and Snapchat.
Knowledge and proven ways to stay up to date with social media trends and Australian creators.
Examples of copyrighting for social media, with a strong grasp of grammar and ability to consider a
brand’s tone of voice.

Ability to edit and create content in-app (Instagram & TikTok), as well as using tools like Canva, Adobe,
Figma, etc.

Great communication skills, with working knowledge of Microsoft Office

Some experience using social media management tools is a bonus (Later, Sprout, Sprinklr).
nowledge of entertainment, gaming and a Wy, brands/industries is beneficial.

Experience using Al tools like Chat GPT is also a plus.
iasm for learning and working 2 Bam is essential.




How students use Gen Al as an aid

. S (crotecty @ Smmmssmm®. 2 ereon)
* Students are already using Al tools— USE Al TO IMPROVE YOUR WRITING

1.REPHRASE SENTENCES 2. PROOFREAD 3. CRITIQUE
Description: Description: ' | ' l . Description: /8\

Use Al to provide

L] L]
Use Al to rephrase Cl Use Al to proofread ER
° sentences for clarity — your text. constructive feedback
or variety. —— Q on your writing. 8 c

Prompt Template: Prompt Template: Prompt Template:

"Rephrase the following sentence in 5 "Proofread my text for spelling & "Review the following text and
different ways, maintaining its original grammar and list all the changes in provide constructive criticism,
meaning: [insert your sentence]" bullet points below: [insert your text]" focusing on structure, clarity, and

effectiveness: [insert your text]"

 These informal strategies may conflict

5. DISTILL
4. ALTERNATIVE 6. WRITE IN 7. CHANGE TONE
INFORMATION BULLETS AND STYLE
. .
I I l I l Description: Description: Description:
W I a C a e I C S a a r S Use Al to suggest Use Al to Write in bullet points Description: \._JH
. alternative summarize and Use Al to adapt your 0—
words and extract key let Al turn © cmm— writing to a different (<l N
toenhance information “ u itinto PRPES tone or style. =0
vocabulary. from text. refined text. ° e _9
Prompt Template: Prompt Template: Prompt Template:
"Summarize the main ideas Prompt Template: "Rewrite the following text to

"Provide 5 alternative words or

L
. I I l I S C r e a t e S a r e a r e a fo r b O t phrases for ‘[insert and key points of the following “Transform these bullet make it sound more
| l word/phrase]' that would fit in text in no more than 3-5 bullet points into a well-structured, [formal/casual/persuasive/etc.]:
this context: [insert sentence points: [insert your text]" coherent paragraph: [Enter [insert your text]"
or paragraph]" bullet points]

8. TEMPLATES
students and educators. e e

Use Al to fill out

content templates Description: writing frameworks to <
to streamline Use Al to adapt your your content. Some -.’-.
content creation. writing to your = 1 examples of ‘

writing or a e frameworks: i
Prompt Template: specific author's ’_
"Fill out the following content or genre's style. = PAS (Problem-Agitate-Solution)

« AIDA (Attention-Interest-Desire-Action)

template using the context |
« BAB (Before-After-Bridge)

provide:
Prompt Template:

Template: [Insert your template *Upload examples of writing*

Kremb, M. (n.d.). The Prompt Warrior, https://thepromptwarrior.com



https://thepromptwarrior.com/

Reflective focus:
How do students use Gen Al
In"your assessments?






Pedagogical lens for critical thinking: Al fluency

Framework
for enhancing
critical thinking

Revised Bloom’s Future Cognitive Bloom Al literacy in synthesizing
Original Blooms  Taxonomy (Anderson  Learning Taxonomy  Taxonomy es, adaprtation (Mg Al-generated texts
Taxconomy (1956) & Krathwohl, 2001) (Passig, 2003) 20 etal, 2021) (Yusuf et al., 2024)
Knowledge Remember: Define, Knowledge: Locate, Remembe Use: Recall and Familiarizing:
duplicate, list, search, filter, be Recogniz) g reproduce Al Understand and
memorize, repeat, updated, leave out bullet po| concepts identify biases
state highlighti ng
Comprehension Understand: Classify, =~ Comprehension: Understan Explain: Interpret Conceptualizing:
describe, discuss, Expand, set up in a Interpret and demonstrate Synthesize key
explain, identify, wider framework, summari Al concepts concepts and
locate, recognize, invent symbols commen ideas
report, select, annotatir
translate subscribil
Application Apply: Execurte, Application: Initiate Apply: Imp| g.  Apply: Utilize Al in  Inquiring: Engage in
implement, sclve, change, be flexible, carrying different contexts  questioning and
use, demonstrate, decide, reorganize uploadin exploring
interpret, operate, editing
schedule, sketch
Analysis Analyze: Differentiate,  Analysis: Relevant Analyze: C . Analyze: Draw Evaluating: Assess
organize, relate, choice, personal organizin ng, connectiens and Al-generated
compare, Contrast, prism, disassembling, reverse € g abstract Al issues content
distinguish, examine, structuring cracking
experiment,
question, test
Synthesis Evaluate: Appraise, Synthesis: Identify, Evaluate: Evaluate: Justify Synthesizing:
argue, defend, judge, connect hypothes decisions with Al Create a cohesive
select, support, reviewin \ insights understanding
value, critique, weigh testing
Evaluation Create: Design, Evaluation: Disqualify, Create: Dg Create: Develop
assemble, construct, process, check, construc Al-based
conjecture, develop, confront blogging, ng. applications
formulate, author, animatin
investigate
Melioration: Collaborat]
Adaptation, Collabor:
connotation, moderati
simultaneity negotiati
commen

Are our assessments still aligned
with what learners need to be
capable of in today’s world?

How are they thinking critically,
ethically, and creatively in
partnership with Al?

Adapted from: Gonsalves, C. (2024). Generative Al’s Impact on Critical Thinking: Revisiting Bloom’s Taxonomy. Journal of Marketing Education, 1. https://doi.org/10.1177/02734753241305980



https://doi.org/10.1177/02734753241305980

Pedagogical lens for critical thinking: Al fluency Cont.

@ Prototyping
@ @ @ Storytelling

@ @ Campaign Design CREATE Pitch Building @ @ @
TS S S o L e S S S i AT R T A S S e S N SR S
© 33 g rom oo e e
0.9 o ‘@ Dobating EVALUATE Debate GPT / BOT @
""""""""""""""""""""""""""" e

@ Market Research + Analysis
@ Case Studies
@ Flow Charts

@ Think-Pair-Share «
@ Customer Simulations «
@ Role Play «

Al-Supported

GPT / BOT Building &
Image Generation @

Customized Case Studies @
Data-to-Insight Dashboards & ®
Comparative Chart Generation @

ANALYZE

* Interactive Simulations @
* Instant Feedback Guides & @
» Concept Mapping ® @

» Quiziet @

@ @ Workflow Mapping «

@ Problem Solving «
@ Infographics / Diagrams
@ Auditory Feedback

Al GPT Questioning ® @
» Mind Mapping @
' Auto-Feedback Generator @

@ @ Quizes [ Exams

@ @ PowerPoint Slides

@ Keyword Memory

@ Quick Fact Questioning

The BLOOM-AI Framework & 2025 by P. Sch Is e

REMEMBER

Recorded Lecture (+Avatar) ® @
Podcasts @

Audio Slides ® ®

Auto Flashcards @

vl (@ JORIRO

under CC BY-NC-ND 4.0

Toolbox

BoodleBox / ChatGPT
DALL-E / Midjourney
Runway [ Figma

BoodleBox
Gemini / ChatGPT
Cradescope

Claude/Perplexity
Tableau + GPT Plugins
Excel + Copilot

ChatGPT (Roles + Simulations)
Khan Academy (Khanmigo)
EdApp / Miro

NotebookiM
» Quizlet Al
ChatGPT [ Gemini
» Canva/Gamma

NotebooklM
Beautifulai / Gamma
Synthesis / Descript
Quiziet Al

Adapted from The BLOOM-AI Framework by Randal P. Schober (2025), https://randalschober.com, licensed under CC BY-NC-ND 4.0.



https://randalschober.com/

Workshop Activity

You are designing an AQF Level 7 assessment task in your domain:

Events / Tourism / Hospitality.

.. Use Gen Al tools during this session to develop your task Leadingfﬁ:s;zscs;:ws?::
. Use Leading Assessment for Inclusion (pp. 56—61) as your checklist

Your assessment must:

* Be authentic, culturally relevant, and inclusive

 Work for a mixed cohort: tertiary, vocational, and high school entry
* Be for individual or group submission

* Anticipate Gen Al opportunities and challenges

* Include guardrails for ethical Gen Al use

Tai, J., Funk, J., Harris, L., Dargusch, J., & Bourke, R. (2024). Leading assessment for inclusion. Deakin University. https://oercollective.caul.edu.au/leading-assessment-inclusion



https://oercollective.caul.edu.au/leading-assessment-inclusion
https://oercollective.caul.edu.au/leading-assessment-inclusion
https://oercollective.caul.edu.au/leading-assessment-inclusion
https://oercollective.caul.edu.au/leading-assessment-inclusion
https://oercollective.caul.edu.au/leading-assessment-inclusion
https://oercollective.caul.edu.au/leading-assessment-inclusion/

Workshop Activity Cont.

Your checklist:

.« Multiple ways to show learning
.. Builds student agency, voice, and
belonging

< Authentic and future-focused

. Culturally inclusive — students
“see themselves”

L Minimises structural barriers
(timing, instructions, access)

L Aligned with UDL: engagement,
representation, action/expression
v Transparent about Gen Al use
and integrity

L Doesn’t assume paid access to
Gen Al

L Sustainable learning beyond the
unit

L Clear feedback and success
criteria

Tai, J., Funk, J., Harris, L., Dargusch, J., & Bourke, R. (2024). Leading assessment for inclusion. Deakin University. https://oercollective.caul.edu.au/leading-assessment-inclusion



https://oercollective.caul.edu.au/leading-assessment-inclusion
https://oercollective.caul.edu.au/leading-assessment-inclusion
https://oercollective.caul.edu.au/leading-assessment-inclusion
https://oercollective.caul.edu.au/leading-assessment-inclusion
https://oercollective.caul.edu.au/leading-assessment-inclusion

Feedback and Questions

g 1

.

Embracing GenAl in Inclusive

Assessment Design

Feedback Form link



https://forms.office.com/Pages/ResponsePage.aspx?id=q8h8Wtykm0-_YGZxQEmtYpzoTolQoE9BpgCxv3Hw9ElUOFRDNVkxQUNLTE1DTVg3VFhDOTFBWVFYNi4u

Thank you!

Don’t forget to visit our designated page for updates and
resources: Teaching & Learning | CAUTHE

Not a member yet? Join us here: CAUTHE Member Portal



https://cauthe.org/services/special-interest-groups/teaching-learning/
https://leishman.eventsair.com/MemberPortal/cauthe/portal
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