
 

Meeting the Standard for tourism, hospitality and events 

Assessment Design Workshop 3 
 
Date: Monday 10 February 2020 

Time: 8:45am – 5:00pm 

Location: Room WG903, Auckland University of Technology, New Zealand 

**Please arrive from 8:45am for a prompt 9:00am start. 

Agenda 
Time Activity 
8:45 – 9:00am Welcome (Pierre Benckendorff / Paul Whitelaw) 

9:00 – 10:00am  Presentation of exemplar assessment item/s and rubrics by each FIELD 
(all participants) 

10:00 – 10:30am Morning tea (WG306 - foyer) 

10:30 – 12:30pm Course design (accreditation, TEQSA etc) to inform rubrics (Glen) 

Tools and tips – mapping and scaffolding across a whole degree or 
program. Examples (15 mins each): 

• Assoc Prof Glen Croy (Monash University)  

• Dr Sumi Ingerson (ICHM) 

• Dr Paul Whitelaw (WAI) 

12:30 – 1:30pm Lunch (WG306 - foyer)  

1:30 – 3:00pm Rubric design and critique: based on exemplar rubrics (Glen) 

3:00 – 3:30pm Afternoon tea (Four Seasons café)  

3:30 – 4:45pm Use descriptors to design (generic) rubric criteria items for each domain 
(all participants in FIELDS) 

4:45 – 5:00pm Next steps (Pierre/Paul) 

• Project leader: succession 

• Standards 2020 review: scope, aim and level of engagement 

• Implementation of exemplars – peer review, student work samples 

 
Key resource: Tourism, hospitality & events Learning and Teaching Academic Standards  


