
UQ CRITICAL HOSPITALITY STUDIES SYMPOSIUM 
 

 
Date: 13th September, 2019 
Venue: Building 39A- Room 209, University of Queensland, St Lucia campus 
Convener: Richard Robinson, UQ Business School 
Contact: richard.robinson@uq.edu.au or 0434 072 049 
 
Draft Schedule 
 

When What Who/Where 
9.30am Registration & Refreshments 
10am Welcome A/Prof Judith Mair (UQ Tourism Head of Discipline) 
10.05am Key note and Q&A Prof. Paul Lynch - Exploring Hospitality as ‘a tool of 

social analysis 
11am Morning Tea 
11.15am Papers Session 1 Paper 1 (Ms Antje Martins) – Reflections teaching 

“Discourses of Hospitality” 
Paper 2 (Dr Matt Brenner) – Chefs’ and presenteeism 
Paper 3 (Mr Luke Rogers) – Chef online social support 
platforms 
Paper 4 (Mr Ollie Oren) – New meanings of meals 

12.45pm Lunch 
1.30pm Papers Session 2 Paper 5 (Mr Tyler Riordan) - Experiences of migrants in 

the gig-economy 
Paper 6 (Ms Maria Golubovskaya) – Youth’s 
developmental tourism employment experience  
Paper 7 (A/P David Solnet & Ms Maria Golubovskaya) – 
Human touch in service: Hospitality lessons 
Paper 8 (A/P Leonie Lockstone-Binney & Dr Faith Ong) 
- Understanding ‘The Talented Hospitality 
Entrepreneur’ 
Paper 9 (Dr Deborah Che & Dr Mohd Hairi Jalis) – 
Malaysian Ethnic Fabulous Food Fight 

3.15pm Afternoon Tea 
3.30pm Plenary Discussion Panel: Prof Paul Lynch, A/P Erica Wilson, A/P Leonie-

Lockstone Binney, Dr Gerhard Hoffstaedter, A/P David 
Solnet & Dr Richard Robinson 

4.30pm Social Networking & 
Dinner 

St Lucys 

 


