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Central Queensland University
The School of Business and Law, CQUniversity is proud to host the 2019 CAUTHE Conference in Cairns.

In recent years CQUniversity has experienced significant growth in student numbers, new courses, new campuses,
infrastructure and reputation has seen it emerge as one of Australia’s truly great regional universities.

Originally founded in Rockhampton in 1967 as the Queensland Institute of Technology (QIT) Capricornia, it was
granted full University status in 1992 as the University of Central Queensland. The University rebranded to
CQUniversity in 2009 and now has more than 30,000 students. It has established itself as one of the largest
universities based in regional Australia, with campuses in Adelaide, Brisbane, Bundaberg, Cairns, Emerald,
Gladstone, Mackay, Melbourne, Noosa, Perth, Rockhampton, Sydney and Townsville and a network of study hubs
and universities centre partnerships throughout mainland Australia.

Delivering more than 300 courses from Certificate to PhD level, CQUniversity’s unique vision for diversity, outreach,
engagement, research, learning and teaching, and inclusiveness have led to it being recognised among the world’s top
600 universities by the prestigious Times Higher Education World University Rankings. A strong history of
engagement and social innovation has also led to CQUniversity being recognised as Australia’s only Changemaker
Campus by global social innovation group Ashoka U.

Centre for Tourism and Regional Opportunity

The Centre for Tourism and Regional Opportunities (CTRO) headed by Professor Bruce Prideaux is a joint
partnership between the School of Business and Law and the Office of Indigenous Engagement at Central Queensland
University. Research undertaken by the CTRO is applied and multidisciplinary with a specific focus on tourism,
resource activity, Indigenous development, service industry innovation and regional development. The Centre draws
its members from a wide range of disciplines including tourism, management, marketing, regional economics and
indigenous studies. The Centre operates principally from the Cairns and Rockhampton campuses.

CONFERENCE ORGANISING COMMITTEE

Professor Bruce Prideaux (Chair) Dr Kylie Radel
Dr Michelle Thompson Dr Wendy Hillman
Dr Anja Pabel Professor Lee Di Milia

Dr Elena Konovalov
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FULL PROGRAM OVERVIEW

8.00am Workshop Registration and Coffee
Venue: Pullman Cairns International, Grand Ballroom Foyer
8.45am — 5.30pm  Bill Faulkner Annual PhD/ECR Workshops
Venue: Tully Rooms
4.00pm - 6.00pm  Registration Venue: Grand Ballroom Foyer
6.00pm Networking Function — Venue: Wharf One Café

8.00am Registration Opens, Welcome Coffee
Venue: Pullman Cairns International, Grand Ballroom Foyer
8.45am Welcome and Opening Ceremony
Venue: Grand Ballroom
9.30am Keynote Speaker 1 - Ms Pip Close, CEO, Tourism Tropical North Queensland
Creating Emotional Connection through Digital Channels
Venue: Grand Ballroom
10.30am Morning Tea — Grand Ballroom Foyer, kindly sponsored by Cairns Regional Council
11.00am Concurrent Paper Session 1
e Interpretation and education — Room: Tully I
e C(Critical approaches focusing on culture — Room: Tully 2
e Indigenous and cultural tourism [ — Room: Tully 3
e Pedagogical issues — Room: Bluewater 1
e Destination development perspectives — Room: Bluewater 2
e Managing risks perceptions and reputation — Room: Rosser
12.00pm Lunch — Grand Ballroom Foyer
Book launch — Coral Reef Tourism
1.00pm Concurrent Paper Session 2
e Visitor satisfaction in an age of disruption — Room: Tully 1
e Contemporary hospitality issues — Room: Tully 2
e Entrepreneurial perspectives in tourism — Room: Tully 3
e New approaches to educating tomorrow’s tourism managers — Room. Bluewater 1
e Special interest tourism [ — Room. Bluewater 2
2.00pm Concurrent Paper Session 3
e Food marketing and management I — Room: Tully 1
e Service and destination recovery — Room: Tully 2
e Consumer behaviour in the digital age — Room. Tully 3
e The sharing economy — Room: Bluewater 1
e Sustainability online — Room: Bluewater 2

e Enhancing tourism management [ — Room: Rosser

3.30pm Afternoon Tea — Grand Ballroom Foyer

4.00pm CAUTHE Annual General Meeting — Grand Ballroom
5.30pm CAUTHE Chapter Directors’ Meeting — Grand Ballroom
6.00pm Welcome Reception — Pool Deck, Pullman Cairns International
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CAUTHE Chapter Directors’ Breakfast Boardroom 2, 2nd Floor, Pullman International
Registration Opens, Welcome Coffee
Venue: Grand Ballroom Foyer
Keynote Speaker 2 - Professor Dimitrios Buhalis
Smart Tourism and the Revolution on the Emerging Tourism Ecosystem
Venue: Grand Ballroom
Morning Tea — Grand Ballroom Foyer
Sponsored by the Centre for Tourism and Regional Opportunities (CTRO)
Concurrent Paper Session 4
e Hotel workforce issues — Room: Tully 1
e Destination aspects of well-being — Room: Tully 2
e Early career employability — Room: Tully 3
e Special interest tourism Il — Room. Bluewater 1
e I[ssues in applied learning — Room: Bluewater 2
Concurrent Paper Session 5
e Digital disruption — Room: Tully 1
e Enhancing tourism management Il — Room: Tully 2
e Popular hallmark events — Room: Tully 3
e Management implications of the digital economy — Room. Bluewater 1
e Indigenous and cultural tourism Il — Room: Bluewater 2
Lunch — Grand Ballroom Foyer
Ideas Factory Poster Presentations and Voting — /st Floor, Pullman Cairns International
Concurrent Paper Session 6
e Chinese tourists’ experiences — Room: Tully 1
e Emerging tourism trends — Room: Tully 2
e C(ritical learning and teaching approaches — Room: Tully 3
e Contemporary issues in tourism [ — Room: Bluewater 1
e Tourism development and management in Africa — Room. Bluewater 2
e Emotions and psychology in ICT — Room: Rosser
Concurrent Paper Session 7
e Tourism research directions — Room: Tully 1
e Dark tourism — Room: Tully 2
e Creative industries — Room: Tully 3
e Wining and dining in context — Room: Bluewater I
e Contemporary issues in tourism Il — Room. Bluewater 2
e Well-being of tourists and communities — Room. Rosser
Afternoon Tea — Grand Ballroom Foyer
Discussion Panel: Chaired by Professor Perry Hobson — Grand Ballroom

Swimming Between the Flags: An Editor’s View on how to Navigate the Increasingly
Treacherous Waters of Publishing

Meet the Academics (session for regional tourism industry): Professor Dimitrios Buhalis
Smart Tourism and Hospitality towards 2030 — Tully Rooms
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Special Interest Group Meetings at Pullman Cairns International
Venue: Breakout rooms and Grand Ballroom (S21G)

Critical Approaches in tourism and hospitality — Tully 1
Event Studies — Rosser

Information and Communication Technologies — Bluewater 2
Risk Crises and Recovery Management — Tu/ly 3

Teaching and Learning — Bluewater 1

Free night / Special Interest Group Dinner Meetings

Registration Opens, Welcome Coffee
Venue: Pullman Cairns International, Grand Ballroom foyer
Elsevier JHTM Editorial Board Meeting
Venue: Boardroom 2, 2nd Floor, Pullman Cairns International
Keynote Speaker 3 - Professor Regina Scheyvens
Desperately Seeking Sustainable Tourism: Possibilities and Challenges in a Disruptive
Digital Age
Venue: Grand Ballroom
Keynote Speaker 4 - Mr Russell Boswell
Tourism Industry Research Needs in Changing Times
Venue: Grand Ballroom
Morning Tea — Grand Ballroom Foyer
Concurrent Session 8
e Regional and remote area tourism — Venue: Tully 1
e Perspectives of well-being — Venue: Tully 2
e Food marketing and management Il — Venue: Tully 3
e Marie tourism — Venue: Bluewater 1
e Events — Venue: Bluewater 2
e Perceptions of belonging — Venue: Rosser
Lunch — Grand Ballroom Foyer
CAUTHE Great Debate: Sustainable tourism—well protected but impossible to enjoy
Venue: Grand Ballroom
Conference Close and Handover
Venue: Grand Ballroom
Afternoon Tea — Grand Ballroom Foyer
Conference Gala Dinner ‘Simply Red’ at Tjapukai Dance Theatre

Buses depart Pullman Cairns International from 6pm
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KEYNOTE SPEAKER PROFILES

e

Ms Pip Close is a senior practitioner with over 35 years’ experience in tourism and
hospitality businesses. Pip is a Graduate of the Australian Institute of Company
Directors, is a past Board member of RDA, current Board member of the Australian
Association of Convention Bureaux and is currently CEO of Tourism Tropical North
Queensland, the lead Regional Tourism Organisation in Far North Queensland.

Key positions include Chief Executive Officer of Regional Tourism Organisations in
Fraser Coast and Margaret River Regions, Regional Manager & General Manager of
numerous hotels including Global & National brands such as Marriott, Ritz Carlton,
Hyatt, Mirvac and Peppers resorts. These roles have enabled a broad management
background to develop at a senior level along with an in-depth knowledge of tourism
practices and marketing strategies.

The title of Ms Close’s address is “Creating Emotional Connection through
Digital Channels”.

Professor Dimitrios Buhalis is a Strategic Management and Marketing expert with
specialisation in Information Communication Technology applications in the Tourism,
Travel, Hospitality and Leisure industries. He is the Head of Department of Tourism
and Hospitality, Director of the eTourism Lab and Deputy Director of the
International Centre for Tourism and Hospitality Research, at Bournemouth
University, United Kingdom. He remains the First Vice President of the International
Academy for the Study of Tourism, an Executive Board Member of the United
Nations World Tourism Organisation, affiliate Members and the Editor in Chief of
Tourism Review. Dimitrios is a Founding Member and past President of the
International Federation for Information Technologies in Travel and Tourism.
Professor Buhalis’ work is referenced widely. His research field infiltrates a number
of disciplines and concerns the adoption of added value innovation for consumers and
organisations.

The title of Professor Buhalis’s keynote presentation is “Smart Tourism and the
Revolution on the Emerging Tourism Ecosystem”.

Professor Regina Scheyvens is Professor of Development Studies at Massey
University and co-director of the Pacific Research and Policy Centre, where she
combines a passion for teaching about international development with research on
tourism, sustainable development and poverty alleviation. A second, underlying thread
examines how research in countries of the global south can be more ethical and
empowering. Two sole-authored books have emerged from this research: Tourism for
Development: Empowering Communities (Pearson, 2002), and Tourism and Poverty
(Routledge, 2011). Regina has published articles on a wide range of themes including
backpacker tourism, ecotourism, sustainable tourism and tourism in small island states.
She serves on the editorial board of 3 journals and her most recent research examines
the Sustainable Development Goals, the concept of ‘inclusive tourism’, and corporate
social responsibility in tourism. In addition, Regina is the recipient of a national award
for sustained excellence in tertiary teaching and enjoys teaching about topics close to
her heart including sustainable development, gender and development, and theories of
empowerment for marginalised peoples.

The title of Professor Scheyvens’ keynote address is “Desperately Seeking

I2IE)

Sustainable Tourism: Possibilities and Challenges in a Disruptive Digital Age” .
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Mr Russell Boswell is the current Manager of Savannah Guides and a regional tourism
development and marketing professional. He has delivered various regional
ecotourism initiatives in Australia, the Pacific and China, created and delivered varied
soft adventure and interpretive products, and run the Ecotourism Program at TNQ
TAFE College. Russell is also the Manager of Savannah Way Limited, promoting the
drive route from Cairns to Broome. Savannah Guides is a not-for-profit organisation
delivering professional development for Tour Guides across Australia, including
training, field schools and accreditation.

The title of Mr Boswell’s talk is “Tourism Industry Research Needs in Changing
Times”.

Professor Perry Hobson, PhD is the Pro Vice-Chancellor for Global Engagement at
Sunway University in Malaysia. His academic background is in hospitality/tourism
and he holds a Bachelor’s degree from the UK, a Masters from the USA, and
completed his PhD in Australia. He has been the Editor-in-Chief of the SSCI indexed
Journal of Vacation Marketing for over 20-years, and sits on the Board of Directors of
The International Centre of Excellence in Hospitality & Tourism Education (THE-
ICE) accreditation body. He has been made a Fellow of CAUTHE, the Council of
Australasian Universities for Tourism & Hospitality Education, and an Honorary
Fellow of CHME, the Council for Hospitality Management Education, in the UK. He
joined Sunway University, which is a not-for-profit Foundation, in 2019.

Professor Hobson will lead an interactive panel titled “Swimming Between the Flags:
An Editors View on How to Navigate the Increasingly Treacherous Waters of
Publishing”.
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CAUTHE SUSTAINABILITY OF TOURISM, HOSPITALITY & EVENTS IN A DISRUPTIVE DIGITAL AGE

IDEAS FACTORY - POSTER SESSION AND VOTING

IDEAS FACTORY — POSTER SESSION AND VOTING

WEDNESDAY 13 FEBRUARY, 2:30PM 1O 3:30PM
Venue: 1st Floor, Pullman Cairns International
Chair: Thomas Bauer

Exploring the implementation of events within the Adelaide Hills wine tourism life-cycle [A]
Eliza Kitchen

Easier said than done: Strategic planning for tourism-led regeneration in small town New Zealand [WP]
Michael Mackay, Harvey Perkins, Deborah Levy, Raewyn Hills, Malcolm Campbell and Laura Dance

Developing students’ capabilities in the digital age [A]
Janine Ashwell and Hillaria Juliana

Comparing Chinese and American tourists’ spatial-temporal behaviour by GPS tracking in Osaka [WP]
Kaede Sano, Hiroki Sano and Tatsuo Oi

Managing social media presence or employability: an initial investigation [A]
Zelko Livaic, Mandi Baker and Lacey Hodgert

Activity uniqueness development for creative tourism: Tourist perspective: Chiang Mai, Thailand case study
[FP]
Suwaree Ann Ashton, Vongvipha Thosuwonchinda and Suppacha Phetsome

The uses and abuses of Grounded Theory: Discovery of method and theory [A]
Wendy Hillman and Kylie Radel

Contemporary dining experiences: An evaluation using the experience economy [WP]
Clare Lade

A study on the ideal form of tourism education at elementary schools: The case of Wakayama Prefecture,
Japan [A]
Saeka Mori

Constraints and challenges of event tourism development in Abia State, Nigeria [FP]
Nneoma Grace Ololo, Peter Dieke and Pamela Eze-Uzomaka

Social media in travel planning process: A proposed research strategy into investigating differences by types
of visitors [A]
Elena Konovalov

Assessment challenges in vocational education: The role of judgement [A]
Rajiv Gulshan

Re-conceptualising the memorable wine tourism experience: A conceptual model and implications for
wineries [WP]
Ester Napolitano, Aise Kim and Giacomo Del Chiappa

The awakening of the ‘Other’: The ‘growing’ voice of the subaltern tourism research bricoleur [FP]
John Amoo-Bediako
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CAUTHE SUSTAINABILITY OF TOURISM, HOSPITALITY & EVENTS IN A DISRUPTIVE DIGITAL AGE

CONFERENCE VENUES

CAUTHE 2019 is being hosted in Cairns, with the majority of the conference program delivered at the Pullman
Cairns International. Social venues include Wharf ONE, located on Trinity Wharf, Wharf Street, Cairns CBD and
Three Wolves located on 32 Abbott Street, Cairns CBD. The annual Gala Dinner will be held at Cairns’ very own
Tjapukai Dance Theatre located approximately 20 minutes north of Cairns CBD. Coach transport will be
provided from Pullman Cairns International departing from 6PM.

'I &
@ [+ 0 n Wharf ONE CAFE
(7) (5] " =il

0 )

24
HR

$

i

@2

= TO THE AIRPORT

1)
@
; i :
LAKEST (@]
9

@ amnonua | oy amvesn
AS ATUHVH

SOCIAL EVENT VENUES
Networking function Monday 11 February 2019 from 6.00 PM
Wharf One Café, Trinity Wharf, Cairns CBD
Welcome Reception Tuesday 12 February 2019, from 6.00 PM
Pool Deck, Pullman Cairns International
Gala Dinner Thursday 14 February from 6.00 PM
‘Simply Red’ at Tjapukai Dance Theatre
Buses depart Pullman Cairns International at 6.00PM
Conference meeting spot 3 Wolves, located at 33 Abbott Street, Cairns, just down

the laneway. Discount vouchers for this venue are
included in your conference satchel.
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CAUTHE SUSTAINABILITY OF TOURISM, HOSPITALITY & EVENTS IN A DISRUPTIVE DIGITAL AGE

HEALTH AND SAFETY

Conference Emergency Evacuation Point

In the event of an emergency at the conference venue, exits are located in front of the Piccolo Italian Restaurant
on Abbott Street (Emergency Assembly Area 1) and in front of the Corporate Tower on Lake Street (Emergency
Assembly Area 2).

Do not use the lifts in the event of an emergency, please use the fire stairs provided.

First Aid and Emergency Procedures

If you need assistance with minor injuries, please contact the registration desk or hotel reception. The hotel has
a number of staff who are trained as first aid officers. The hotel maintains 24 hour surveillance and the
reception is staffed 24 hours.

Lanyards

Conference delegates are requested to wear their conference lanyards when attending conference events. The
lanyard is your ticket for entry.

Venue Security

Security is present at the hotel 24 hours a day, should you need their assistance please call reception.
Water

Water stations will be available for delegates.

Weather

February falls in the wet season, but there may be hot and sunny days, so remember to bring an umbrella and
to apply sunscreen if outside.

WI-FI

Complementary WIFI is available at the Pullman Cairns International for conference delegates.

Username: Pullman Cairns
Public

Password: CAUTHE19

SOCIAL MEDIA

Please use hashtag #CAUTHE2019 if you want to share material on social media platforms.
You can also share on CAUTHE's Facebook page:
CAUTHE - Council for Australasian Tourism and Hospitality Education
(@cauthe.org

.g';nzm“? .

Thank you for your participation
in CAUTHE 2019

CAIRNS QUEENSLAND
mt =L-_. 5 i,
CAUTHE =SS USTATNABILITY OF TOURISM, HOSPI'T'A'L ;
ey & EVENTS IN A.DISRUPTIVE DIGITAL AGE
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