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Background and objectives

BACKGROUND METHODOLOGY

Following the success of previous Travel Insurance surveys conducted by

pop— . .
Quantum Market Research on behalf of Understand Insurance and DFAT g: An online survey using respondents from
in 2016 and 2017, and the campaign that resulted from the survey data, e, Ouronline panel partner, PureProfile.

further research was commissioned to understand the behaviours of
Australians travelling to South East Asian countries.

OBJECTIVES ]

% Fieldwork took place between 25 and 28
June 2018.

Ten minute survey.

1. To produce new, media-worthy insights which raise the profile of,

and appreciation for, the need to understand travel insurance.

2. To understand the behaviour of Australian travellers while overseas The project was carried out in line with the Market Research
in South East Asia, including their exposure to non-insurance or International Standard, AS ISO 20252.
underinsurance, whether knowingly or unknowingly.

3. To review the reputation, use and influence of the Smartraveller
website. Previous research identified high levels of use and
satisfaction with the Smartraveller resource, this research unpacks

this further including what impact it has on travel behaviours.
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Headline findings
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Headline findings — Traveller behaviour

One in ten (11%) who travelled to South East Asia in the past two years went without any travel
insurance coverage. These uninsured travelers are significantly more likely to be men (13% of men
travelled without insurance) and under 30s (18% of those aged 18-29 travelled without insurance).

A third (30%) specifically enjoyed travelling to places where they felt ‘less safe’ than in Australia. A
quarter (24%) visited areas they described as ‘outside established tourist areas’; this potentially risky
behaviour was more common amongst those who travelled without insurance.

Younger travellers were significantly more likely to have undertaken risky behaviours including water
sports and riding of motorcycles. The majority (82%) of under 30s had undertaken some risky
behaviour, compared to 70% of 30-49 year olds, and just 40% of over 50s.

Of those who travelled without any insurance, one in eight (13%) expected they would receive an
Australian government contribution to any medical expenses incurred.

Of those with a pre-existing medical condition, one in five (19%) did not check whether their
insurance covered it. Female travellers (24%) and those aged 30-49 (30%) with pre-existing medical
conditions were least likely to check their policy adequately covered them.
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Headline findings — Smartraveller
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The majority (79%) who travelled to South East Asia in the past two years were aware of the
Smartraveller website. Overall, half (51%) visited the website prior to their trip.

Those who visited the Smartraveller website were significantly more likely to have travelled with
insurance (93%), compared to those who did not visit the website (79%).

Of those who didn’t visit the Smartraveller website before their most recent trip because they ‘didn’t
feel they needed to’, the majority (83%) were returning to a country they had been to before,
indicating that travellers returning to the same destination may become complacent and no longer
seek up-to-date travel advice.

Almost all who were aware of the subscription service did indeed subscribe (34% aware; 35%
subscribed). This was similarly true of the registration service (48% aware; 37% registered).

Of those whose destination had a high degree travel warning when they visited the Smartraveller
website, only a third (39%) went on to check their insurance policy would still cover them.
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Sample:
Travellers to South East Asia
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Sample: Who we spoke to

Sample of n=750 recruited according to the following criteria: Countries visited in last 2 years:

* Australian residents Base: Australians who had travelled overseas in last 2 years (n=1612)

* Aged 18+

* Have travelled overseas to a South East Asian country in the last 2 Singapore 21%
years: Indonesia 18%
* Brunei; Cambodia; Indonesia; Laos; Malaysia; Myanmar; Thailand 16%
Philippines; Singapore; Thailand; Timor-Leste; Vietnam. Malaysia 13%
* Not returning to their home country where they still hold nationality Vietnam 9%
Philippines 6%
Cambodia 4%
Laos 1% 50% of overseas
Myanmar 1% travellers had visited a
Brunei T 1% South East Asian country
100% 100% Timor-Leste | 0% in the last 2 years

All Australians

45%
Have travelled overseas in the last 2 years

23%
Travelled to a country in SE Asia

21%
Travelled to a country in SE Asia that was not their »
home country where they still held nationality

These respondents (n=750) went on
to form the sample for the full survey.
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Sample:

GENDER
T Male
®

* Female

LOCATION

1% N

10% wa
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South East Asian traveller profile

AGE RELATIONSHIP WITH AUSTRALIA

N Prefer not to

a 15% i say, 4%
.
49% 24%
30-39 23% Parents
40-49 18% g 40% 30-49 One parent born 12?:?:
outside Australia, Australia
. 50-64 18% self born in 50% !
51% 0 Australia, 10% ?

65-79 10% 29% 50+ Parents born outside

80+ 1% Australia, self born in
Australia, 13%
EDUCATION INCOME
T Year 12 or below 21% <550k 0
70% Metro
O aA
Al : H
30% Regional Diploma 22% $100-$150k 23%
[ |
31% NSW Bachelor degree 37% $150-$200k 12%
5 7% 2% ACT Masters/doctorate 10% $200k+ 7%
3% TAs </70 VIC
Prefer notito say i Prefer not to say 15%
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Safety concerns
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Almost all (93%) travellers felt safe when visiting South

East Asia

Perceptions of safety when visiting South East Asia:
Base: All respondents (n=750)

50%

43%

Quite safe
Very safe
7% 0%
Not very Not safe
safe at all
J
|
93% felt safe

No difference by gender (94% men and 92% women felt very
or quite safe).

Older travellers were more likely to feel VERY safe (54% of
over 50s felt very safe, compared to 38% of under 50s).

Q.12. In general, how safe did you feel when visiting <SE Asian country visited most recently>?
Q.10. How many times have you ever visited <SE Asian country visited most recently>?
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24%

50%
67% 63%

43%
25% 28%
Total Indonesia Singapore Thailand
(n=750) (n=208) (n=189) (n=131)
B Very safe

48% 40% 57%
52%

31%

Malaysia Vietnam Philippines Cambodia
(n=85) (n=55) (n=46) (n=26%)

Quite safe

A significantly higher proportion (99%) of those who travelled
to Singapore felt very or quite safe, and a significantly lower
proportion (82%) of those who travelled to the Philippines felt

very or quite safe.
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Safety perceptions increased with number of visitations to

South East Asia

Perceptions of safety by repeat visitation to that country:
Base: All respondents

% who felt safe
96%
95%
93%
I .
Once (n=308) Twice (n=123) 3-4 times 5+ times
(n=156) (n=161)

Number of times visited same country

Those who re :
Asia may become desensi

Perceptions of safety by repeat visitation to any country
in SE Asia:

Base: All respondents

% who felt safe
96%
92%
91%
. ] .
Once (n=109) Twice (n=129) 3-4 times 5+ times
(n=199) (n=303)

Number of times visited ANY SE Asian country

gularly travel to South East

tised to risk.

Q.12. In general, how safe did you feel when visiting <SE Asian country visited most recently>?

Q.10. How many times have you ever visited <SE Asian country visited most recently>? & Q.11. How many times have you visited any country

in South East Asia?
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Although they felt safe, majority (71%) acknowledge ‘some
countries in South East Asia are too dangerous to visit’

Perceptions of safety when visiting South East Asia:
Base: All respondents (n=750)

The more | visit South East Asia, the more
relaxed | feel*

Visiting <SE Asian country last visited> feels o o o
safer than visiting other countries in the world e S L8

54% 9%&

When I'm in <SE Asian country last visited>, | o 0 o
stay within established tourist areas 2B = A

dangerous to visit

S tries in South East Asi t
ome countries in South East Asia are too 19% 529% 25%%

| Strongly agree Somewhat agree

Somewhat disagree M Strongly disagree

Q.13. How strongly do you agree or disagree with each of the following statements?
* Note: statement only asked of those who had visited multiple countries in SE Asia (n=312)
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Almost all (90%) travellers agr.eed that the
more they visit South East Asia, the more
relaxed they feel.

4%) of travellers visited areas

‘outside established tourist areas’. Those
who recently visited Vietnam were‘d

significantly more likely to storay.out5| Z
established tourist areas (QZA disagree
they stayed within established areas).

A quarter (2




Almost a third (30%) actively ‘enjoy travelling to places
where I’m less safe than in Australia’

Attitudes towards risk:
Base: All respondents (n=750)

I'm much more careful to avoid dangers
when in <SE Asian country last visited>
than | am when in Australia

40% 23% Lo

|
Uninsured travellers felt more vulnerable |

| feel more vulnerable in <SE Asian 18% 36% 28% 18% when in South East Asia (60%) compared to \
country last visited> than in Australia . . ance (53%)_
those with insur l

-

I'm.probably someone W.hO takes more % 27% 379%

risks than average whilst overseas |

. : i in
lllustrating their propensity for risk L 5\;as \
iovment of travelling to less safe places |
| enjoy travelling to places where I'm B /o, 40% 30% enjoy i ed travellers (38%), |
less safe than in Australia 7 ° ° - higher among uninsur % |
th insurance (29%).

compared to those wi

W 1- Applies to me completely 2 =3 H4-Doesn't apply to me

Q.14. To what extent do each of the following statements describe you?
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The vast majority of travellers took at least some action as
a result of considering the risks of travelling overseas

Risks considered before travelling:

Base: All respondents (n=750)

Theft of personal belongings

Food and drink poisoning

Delays with flights/ transport
Scams targeting tourists

Diseases and illness

Injuries caused by accidents
Natural disasters

Terrorism

Risk of breaking the law unwittingly
Threats to personal safety
Travelling to remote regions

Riding a motorcycle or moped
Political unrest

Being arrested or detained
Recurrence of pre-existing conditions
Participating in adventure sports

None of these

48%
46%
41%
41%
40%
29%
29%
28%
25%
25%
20%
18% -
Travellers who visited
9 -
1 Smartraveller website
13% considered significantly
11% more risks (5.5 on )
10% average) than those who
(]
did not (3.1L#//

14% e e

Actions taken as a result of considering risks:
Base: Respondents who considered any risk (n=604)

Did not carry expensive items

Decided to purchase travel
insurance
Looked for official Australian
Government advice
Checked insurance covered travel
to that area

Arranged vaccinations

Talked to other people who have
travelled there
Researched insurance policy
inclusions/exclusions
Searched for more information
about the risk

Spoke to travel agent

Decided to purchase insurance
with additional cover

| Changed travel plans to avoid risky

areas

None of these

Q.15. Before you booked your last trip to <SE Asian country visited most recently> which, if any, of the following risks did you think about?
Q.16. What, if anything, did you do as a result of thinking about these risks?
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51%
I o
40%
_ 39%
34%
34%
I
30%
19% Overall, three
B quarters (76%)
’ bought or checked
9% their insurance asa
result of considering
4%

the risks.




Potential underinsurance
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Two thirds (65%) of travellers to South East Asia engaged in
some form of risky behaviour

Activities undertaken overseas within the last two years:
Base: All respondents (n=750)

, Drinking alcohol was higher among those that last travelled
Drank alcohol (and was affected by it) 38% to Indonesia — 48%. and Thailand — 46%
Wat t 25% °<
ater spor
. RV Riding a moped/scooter was higher among those that last
. travelled to Vietnam — 44%, and Indonesia — 28%.
Riding a motorcycle, moped or quad 239% I_
bike ’
Attended a large event / festival 17% %}}éﬁ
. Riding a horse, camel or elephant was higher among those
Adventure sport 14% R that last travelled to Thailand — 24%.
L)
Riding a horse, camel or elephant 14% 4'5‘{
LY &4 i o
i ntly more likely t
Played 9 1 Younger travellers were significantly - h
ayedsport 1% dertaken all of the risky behaviours than
have underta d undertaken
_a2% of under 30s had un
None of these - 35% older travellers ?ZA) d to 70% of 30-49
isky behaviour, compare
any risky beé 0
d just 40% of over 50s.
year olds, and
Q.24. Which of the following activities, if any, did you undertake on any trip to SE Asian countries within the last two years? '
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Travellers engaged in risky behaviour without knowledge of
whether it was covered by their insurance

Insurance status when undertaking risky behaviours:
Base: Undertook activities AND covered by travel insurance (base size varies)

=

25% DID WATER SPORTS

Of those...61% did not know
for certain whether they
were covered

14% DID ADVENTURE SPORTS

Of those...72% did not know
for certain whether they
were covered

&
23% RODE A

MOTORCYCLE/MOPED

Of those...58% did not know
for certain whether they
were covered

14% RODE A
HORSE/CAMEL/ELEPHANT
Of those...64% did not know

for certain whether they
were covered

o ?

V2
7N

&«
17% ATTENDED AN
EVENT/FESTIVAL

Of those...69% did not know
for certain whether they
were covered

13% PLAYED SPORT

Of those...55% did not know
for certain whether they
were covered

uarter of travellers to South

Overall,aq ped

East Asia rode a motorcycle or mo
their trip. Of those with insurance,
%) did not know for
ot their policy
this behaviour.

during
more than half (58
certain whether or n

included coveragé for

Q.25. For each of the activities that you said you did the last time you were overseas, were they covered by your travel insurance policy? —
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Of those with a pre-existing medical condition, one in five
(19%) did not check their insurance covered it

Pre-existing medical conditions: Did they check travel insurance covered pre-existing condition
Base: Insured travellers (n=647)

Base: Insured travellers who had pre-existing medical conditions (n=139)

No / Don't know

Don't know
2%

No Yes
77% 81%

|

Female travellers (24%) and those aged 30-49 |

isti i ditions
(30%) with pre-existing medlcal- con " |
were less likely to check their policy |

adequately covered them. 1

Q.26. Did you have any pre-existing medical conditions, or mental health diagnoses, in the past 5 years before you took out your travel
insurance policy? & Q.27. Did you check your travel insurance policy to see whether you were covered for pre-existing medical conditions,
or mental health diagnoses?
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Non-insurance
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One in ten (11%) travellers visited South East Asia without
travel insurance

Incidence of travel insurance:

Base: All respondents (n=750) % % % 70 6% 4% 4%
12% 15%

Don't know 3%

No
2

Yes
86%

Total Indonesia Singapore Thailand Malaysia Vietnam Philippines Cambodia
(n=750)  (n=208) (n=189) (n=131) (n=85)  (n=55)  (n=46)  (n=26%)

% uninsured
Yes ENo HDon'tknow/notsure

8%
13%
. 8% “ Males and under 30s were S|gmf|cantly
- -0 more likely to have exposed themselves
to risk when travelling overseas by being
= s == s 23 completely unmsured

(n=376)  (n=374) = (n=231)  (n=289)  (n=230) o A

Q.17. On your most recent trip to <SE Asian country visited most recently>, were you covered by travel insurance?
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Non-insurance is ingrained, patterns of behaviour do not

change with frequency of travel

Incidence of travel insurance:
Base: All respondents (n=750)

% who had travel insurance
[v)
89% 91%

= . = .

Once (n=308) Twice (n=123)

3-4 times 5+ times
(n=156) (n=161)
Number of times visited same country

83% 86% 88%

Unsafe (n=52)

Quite safe (n=374) Very safe (n=324)

Perceptions of safety

Q.17. On your most recent trip to <SE Asian country visited most recently>, were you covered by travel insurance?
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Repeat visitation to South East Asnak|s
not correlated with insurance L.lpta e,
illustrating that some are habitually
travelling without insurance.

Whether to take out an insurance policy
does not seem to be influenced by
safety perceptions. Those who felt
unsafe were just as likely to travel

without insurance.




lllustrating the importance of education, the most prevalent
reason for non-insurance was ‘just didn’t think about it’ (32%)

Reasons for being uninsured: Consequences of being uninsured:
Base: Uninsuredtravellers (n=80) Base: Uninsured travellers (n=80)
—
debt; more than could
It was too expensive 27% repay in a lifetime
It was too much hassle 21%
The value of my luggage was low 20% o Might incur significant 83% of uninsured
| was uncertain whether | needed 40/0 debt but would recover in travellers are
0, .
insurance 20% time . exposed to
| was careful not to have an accident 16% . pOte.ntlaI
financial loss
Didn't get around to it 11%
My family would cover my emergency 11%
()
costs 34% Might have to make minor
Insurers don't pay out claims anyway 10% financial sacrifices
—
I am financially secure enough 9%
Could not find insurance due to pre- 6%
existing condition/age °
| was visiting a country where | hold . Wouldn't affect
4% me at all

nationality

Q.18. Why didn’t you have travel insurance on your most recent trip?
Q.23. As a consequence of not having travel insurance, which of the following describes the worst-case scenario for how much of a financial setback you might incur in the event of a
crisis?
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One in eight (13%) without insurance expected an Australian
government contribution to any medical expenses incurred

Responsibility for medical costs if injured overseas:
Base: All respondents

91%

|

|

o The proportion of travellers who ‘
0

thought the Australian goYernment x‘

would pay for medical cost.s if they were ‘

injured overseas was con5|sten: amo:g “

— those who had insurance (12%) an |
those that did not (13%). |

12%  13%

— |
|
I |
ignificantly
Travel insurance Myself Australian Someone else Those aged 18-29 were Sig
government

more likely to expect the Australian

M Insured (n=647)

|
i i red
Uninsured (n=80) government to contribute to incur \

medical expenses (19%). \

Q.38. If you had been injured whilst on your most recent trip, who do you expect would have contributed to your medical fees?
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Smartraveller website

ey



In total, half (51%) of travellers to South East Asia visited
the Smartraveller website prior to their trip

Awareness of Smartraveller website: Use of Smartraveller website before most recent trip:
Base: All respondents (n=750) Base: All respondents (n=750)

51% of under 30s
had visited the
Smartraveller site
prior to their
most recent trip.

79%

Had heard of the
Smartraveller website

Visited the Smartraveller site prior
to their most recent trip

EVERY TRAVELLER>EVERY TRIP

smartraveller.gov.au

Those who visited the Smartra\{eller
website were significantly more likely to
have been insured (93%), comp.ared t;
those who did not visit the website (79 0)-

Q.28. Before today, had you heard of the Smartraveller website?
Q.29. Before you booked your most recent trip, did you visit the Smartraveller website to view the latest government travel advice and

nings? 30. ever visited the Smartraveller website?
6 ﬁANfUM { ICA SE Asia Traveller Behaviour; July 2018
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Travellers returning to the same destination may become
complacent, no longer seeking up-to-date travel advice

Reasons for not visiting Smartraveller before most recent trip: Number of previous visits to country:

Base: Those who were aware of but did not visit website before their most
recent trip (n=126)

Didn't feel like | needed to 53% (n=67) 15% 25%

H Once Twice 3-4 times W 5+ times
Didn't think about it 30%

Had been to the website before and didn't

[s)
need to do so again 17%

Had been to the website before and didn't

0,
find it useful 7%

need to was the main reason given

Not feeling the eller website. l]

for not visiting the Smartrav

Had been to the website before and

0,
couldn't find the information | wanted 5%

o |
of those who didn’t visit the smartraveller website |

i ‘didn’t
Another reason 7% before their most recent trip b.eca?use tl:/e;/were
feel they needed to’, the majority (83%

returning to a cou

ntry they had been to before. l‘

Don't know/can't remember 2%

Q.31. Why didn’t you visit the Smartraveller website before your most recent trip
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More than a third (37%) of travellers registered their trip

with Smartraveller

Actions taken before travelling:
Base: All respondents (n=750)

Told someone else details of my travel

87%
plans
Carried a copy of my travel insurance
Py ormy 82%
details
Mad te of / took f
ade a note of / took a copy of my —

passport details

Read my travel insurance PDS* 68%

Read Smartraveller / travel advice 56%

Registered my trip with Smartraveller 37%

Subscribed to Smartraveller travel

0,
advice 35%

Noted down the contact details of the

0,
Australian consulate 34%

Q.19. Which of the following did you do before your most recent trip?
* Note: statement only asked of those who held travel insurance (n=647)
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of the (

Almost all who were aware .
subscription service did indeed subfcrzlbe |
(34% aware; 35% subscribed). This |-s \
similarly true of the registt:atlon service |
(48% aware; 37% registered). |

e

Under 30s were less likely to have registered their trip
(34%), compared to over 50s (41%).

Those who were visiting a country for the third or more
time were significantly less likely to register their trip
(32%) compared to those visiting for the first or second
time (40%).




Two thirds (66%) specifically visited Smartraveller to check
for travel warnings

Reasons for visiting Smartraveller website:
Base: Those who ever visited Smartraveller website (n=509)

To see if there were any travel warnings for

my destination 66% Higher among those that last travelled to Indonesia — 72%
To search for travel advice 48%
To register my travel plans 40%
To research my destination 37% l]
. . . 0 ose who
Only a relative minority (16%) of th |
To get visa information 31% l

i i t
visited the smartraveller website did so to g:
information about travel insurance. Tbhcireen;ny
i etw
enmm———— - 1% be opportunity for greater synerey dustr
smartraveller and the insurance Indus Y. |

l
Another reason 1%

e o

Can't remember 3%

Q.34. Why did you visit the Smartraveller website?
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Observance of travel warnings increased travellers’
likelihood to take action to mitigate risks

Prevalence of travel warnings for destination:

Base: Those who ever visited Smartraveller website (n=509)

Yes No Don't know
15% 67% 18%

Actions taken as a result of reading travel advice/ visiting Smartraveller website :
Base: Those who ever visited Smartraveller website (n=509)

49%

Registered my travel plans on the Smartraveller website 30%
(1]

0,
Looked for information about how to remain safe when in the area 33% 40%
(]

0,
Noted down contact details for embassies or consulates 19% 40%
0

Bought an insurance policy 40%
18%

i i 39% W Travel advice in place (n=75)
Checked to see whether my insurance policy would cover my travel

20% B No travel advice in place (n=434)

Subscribed to get travel advice updates from Smartraveller — 35% -
29% of those whose destination had a hig
Changed travel plans to avoid certain areas P X h they ViSited
° degree travel warning when )
Reconsidered my need to travel to the country I 2 the Smartraveller website, only two In
. to check their
- . ve (39%) went on
Didn't do anything as a result 33% fi ( |d sti“ cover them.

insurance policy wou

Q.35. Did your destination have a high degree travel warning? & Q.36. What did you do as a result of reading the travel advice for your
destination? & Q.37. What did you do as a result of visiting the Smartraveller website?

QUANTUM ICA SE Asia Traveller Behaviour; July 2018

MARKET RESEARCH




Appendix I:

Additional data
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Country visitation

Country visited most recently:
Base: All respondents (n=750) — number of people who visited each country

Reason for visiting country:

Base: Respondents who visited each country most recently

Brunei I5 Brunei
Myanmar I 4 Myanmar .
Base sizes too small to show
Laos | 1 Laos data for these countries
Timor-Leste | 0 Timor-Leste

B Holiday / recreation B Visiting friends / relatives B A business trip

W Studying abroad = Working holiday

Q.7. Which South East Asian country did you visit most recently?

QUANTUM
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Return visitation

Number of times country has been visited:
Base: All respondents (n=750)

59% 64% 60% 56% 63% 36%

20%

17% 17% 15%
0,
16% 18%
64%
()
41% 36% 39% 44% 37%
Total Indonesia  Singapore  Thailand Malaysia Vietnam
(n=750) (n=208) (n=189) (n=131) (n=85) (n=55)

Q.10. How many times have you ever visited <SE Asian country visited most recently>?

64%

46% Visited country multiple times

24%

36%

Philippines
(n=46)

QUANTUM ICA SE Asia Traveller Behaviour; July 2018

MARKET RESEARCH

7% B Five or more times

B Three or four times

Twice
Once
54%
Cambodia
(n=26%*)




Confidence in policy selection

Confidence in travel insurance:
Base: Insured travellers (n=647)

52%
44% Somewhat confident
Very confident
4% 0%
Not very Not at all
confident confident

More than half (56%) of insufred ’
travellers were not ‘very .conf|de.nt
they chose the best possible policy
for their needs.

Q.20. How confident were you that you chose the best possible insurance policy for your needs?
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Awareness of Smartraveller registration / subscription

Awareness of Smartraveller registration service: Awareness of Smartraveller subscription service:
Base: All respondents (n=750) Base: All respondents (n=750)

48%

Aware

Q.32. Before today, had you heard of the Smartraveller subscription service?
Q.33. Before today, had you heard of the Smartraveller registration service
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Appendix Il:

Questionnaire




June 2018 ICA SE Asia Travel Behaviour Job No.: 18030

Quotas to be applied:
Total sample: n=750.
Target: n=750 Australians aged 13+ wha have travelled to 3E Asiz in the last 2 years.

‘Weighting: Mationally representative of the awerage traveller to South East Asia in Australia [i.e. not just nationally

represantative of everyons, but nationally representative of those who have travelled owerseas) on 2ge, gender and location.

Introduction

Thank you for taking part in this survey!

This survey is about travel, your sctivities and insurance. We are loogking for a range of opinions. The survey should tske no

more than 10-12 minutes to complete.

Screener

ASK AL
The first few guestions are to check whether you are one of the people we need to speak to today.
Q.1 ‘Where do you live? sk

Sydnay ...
Cither M3W.

1

2
L= LTSS
Brishane e em e emeen D
LT S -1
Perth....... 7
Qther WA 8
Adelaide.. .3
L L T AU . §
LT U .
Darwin ...
Cther NT.
Cther ...

TERBMINATE

QUANTUM

ASK ALL
0.z Areyou... SR
1L O

LT O
Do not identify 3z male or famale. e e 3

ASH ALL
Q3. ‘Which of the following age groups do you fall into? &

LT - s
25-29
30-39

[E R I L B

TERBMINATE

ASK ALL

0.4 Inthe past 2 years, have you...? MR, RANDOMISE

Travelled overseas ..
Travelled within Australia .
R e T O O SO SO SR

Visited a theme park or adwenture park
Wisited & CarsvaEn Park e

tgl.n-hw;\.l;—:

M O TREEE et e e s e s e e

TERMINATE IF CODE 1 NOT SELECTED (LE. BAUST HAVE TRAVELLED OVERSEAS)

ASK ALL

as. ‘Which of the following countries have you visited in the past 2 years? M ALPHABETISE

B M e
Lo T I O
Indoresia (INCIUGINE BEH) oo ceec e ce e e e et er b em e e ee s e san e
Laos ...

Malayzia

Iyanmar.

ba--.l:m:\nl-hwmb—\

B = T = O,
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JLIL3 1= OSSO
LI LT = OSSO L
L= SOOI |
e L] OO ¥
LT = T o O OSSOSO L= |
UZA..
China
Fiji ...
HOME B e s s ar e s e aa b er s ar b as s e aasbe b s ar b arpesmsemsans b ]

= S OO 1
Nome af these coumtries e 1D

TERMENATE IF ANY OF CODES 1-11 NOT SELECTED (1E, BAUST HAVE VISITED A SE ASIAN COUNTRY)

ASKALL

Q.6 Which of the following best describes the purpase for visiting...? SR. SHOW SE ASIAN COUNTRIES [coDEs 1-11) SELECTED
AT QL5 ONE AT A TIME

Haliday f roermmtiom e
Wisiting friends [ relatives e
A B S BT P e e cm e

B T S S SOOI

[T, I TV e

WOTHINE OITEY oo e e en e er e e e et et ee e e s s 2t st

TERMINATE IF CODES 1, 2,3, 4 O/ 5 NOT SELECTED FOR ANY COUNTRY (LE. BIUST HAVE VISITED A SE ASIAN COUNTRY FOR HOLIDAY,
VISITING FRIENDS{ RELATIVES, BUSINESS TRIF, STUDYING ABROAD OR WORKING HOLIDAY)

Trawelling to South East Asia

ASH IF VISITED MORE THAN ONE SE ASIAN COUNTRY OTHERWISE AUTDCODE WITH COUNTRY VISITED

a.7. ‘Which South Ezst Asian country did you visit most recently? [f pou wvirited multiple countries on your trig, please
chaoose the country where pou spent mast of your time. SR, SHOW COUNTRIES SELECTED AT 0.5

ASK ALL

0.8 ‘What was your relationship with <INSERT COUNTRY FROBM (.77 SR

A place I'd never been to before .

A place I'd been to before but not my home country
Returning ta my home country for & visit. ...
Other {specify)

QUANTUM

ASK THOSE RETURNING HOME (0.3 =3)

Qs.

Do yiou still hold nationality of your home country? sk

=SS |
O O

TERMINATE IF CODE 1 SELECTED [RETURMING HOME AND STILL HOUD NATIOMALITY)

ASK ALL

Q.10

How many times have you ever visited <INSERT COUNTRY FROM 0.7=7 SR

Once.

Twice
Three or four times .
Five or more BImes e e

LT S OSSO

AEKALL

Q1L

How many times have you visited any country in South East Asia?

By South Eost Asia, we mean: Brunei, Cambodia, indonesia {including Bali), Lecs, Malaysia, Myanmar, Philippines,
Singopore, Thaltend, Timor-Leste, or Vietnam. SR, PROGRAMMER NOTE: 011 MUST BE EQUAL TO OR GREATER THAN /10,

Once

Twice
Three o four IS e e emeen

FitE OF INOTE TIMIES oooeeecs e e s cr s assm s am s b s mrsm s s e s e s s b am s e s en st 2

g-hw‘ru;—\

LT SO

ASK ALL

a1z

In general, how safe did you feel when visiting <INSERT COUNTRY FROM 0,77 5B

BT OSSO
LI BT et e e e e e e
L e £ S U STS

B T N

Notsafe atall e

QUANTUM

=



ASK ALL
Q.13. Howe strongly do you agree or disagree with each of the following statements? SR PER ROW
RANDOMISE stronghy agres somewhat somewhat srronghy
Egrae disagree disagree
A When F'm in <INSERT COUNTRY FROM 0.7, | stay . 2 s 4
within established tourizt areas
B Visiting <INSERT COUNTRY FROM 0.7 feels safer than . 2 s 4
visiting other countries in the world
C Some countries in South East Asia are too
1 . 3 4
dangerous to visit
n} ASK IF VISITED MULTIPLE SE ASIAN COUMTRIES [Q.!'FNK}RE
THAM ONE OF coDESs 1-11) . . 5 4
The miore | visit South East Asia, the more relaxed |
feel
ASK ALL
0.14. To what extent do each of the fellowing statements describe you?
RANDOMISE Dossn't Applies to
apply to me
me completely
A | feel more wulnerable in <INSERT COUNTRY FROM OL7> 1 2 3 4
than in Australia
B | enjoy travelling to places whers P'm less safe than in 1 2 3 4
Australia
C I'm probably someone who takes more risks than 1 2 2 s
swerzge whilst overseas
n} I'm much more careful to awvoid dangers when in 1 2 2 s
ZINSERT COUNTRY FROM (0.7= than | am when in Australiz
ASK ALL
Q.15. Before you booked your |35t trip to <INSERT COUNTRY FROM CL7=, which, if 2ny, of the following rizks did you think

shout? MR, RANDOMISE,

Political UNTEst v e
Mzturzl disasters {flocds, cyclones, volcanoss stc.)

Theft of personzl belongings..
Threats to personal safety {e.g. assault, sexual harassment
BrAmE TANE I OISt s
L= = SO

Disazes AN ilINEEE et e e s e e nr s s

QUANTUM

Food and drink poisoming ..o B

Travelling to remaote regions (e.g. outside established touristareas).............._..9
Risk of breaking the law umaittingly .o 1D
The reaccurrence of pre-sxisting medical conditions/illness. ...eoceeeecceceeeen 11
Riding a motorcycle ormoped e 12

Being arrested or detained ...
Participsting in adventure sports
Delays with flights/ transpart

Injuries caused by BOTidEmTS. ..o cr e e e e eae e s ene LD
MNome of these . T

ASK IF CONSIDERED ANY RISKS [0,15= 1-10)

0.16. ‘What, if anything, did you de as 2 rezult of thinking 2bout thess risks? MR. RANDOMISE,

Eearched for more information about the Fisk v
Changed travel plans to awoid risky 8reEs e e een
Decided to purchase trawal IMEUNEMOR. ..o e e emeeceec e s ee e cne e s e
Checked travel insurance covered travel to thatarea ..
Arranged vacoinathons.

Talked to other people who have travelled there .
Looked for official Austrzlizn Government advice {e.g. Smart Traveller] .

Did not carry expensive items sround with me when overseas ..

Researched travel insurance policy inclusionsfexclusions .
Decided to purchase trawvel insurance with additional

cover (2.2, for 2dvVenTUre SCWITIEE] . o o cecec e cmeceececeeesceceemeemsememsnseesceens L1
Spoke to traviel SZENt .
Something else [specify)]

Nomeafthese

ASK ALL
0.17.  Onyour most recent trip to <INSERT COUNTRY FROM (L7, were you covered by travel insurance? sk
Yes.

No..
0 T b OSSOSO - - |

QUANTUM




ASKIF 017 = 2 (NOT INSURED) ASK IF NOT INSURED 0, 17=2) AMD VISITED THAT COUNTRY MORE THAN ONCE (0. 10=2, 3, or 4)
1B, Why didn't have travel i t t trip to <INSERT COUNTRY FROM 0,77 MR, RANDOMISE
a V EIEME you NEve travel INSUTSNCE on your mast recent trip to a " .21 You said that you did not have travel insurance on your most recent trip to <INSERT COUNTRY FROM O.7>. When you

visited <INSERT COUNTRY FROM 07> previously, were you covered by travel insurance? S
The value of my luggage was low

| was careful not to have an acciden
L O
It was too BEPENSINE e ennene

Fe oo e s e e

1t was 100 MUCH REEEIE ot v s e ansa e

| am finandially secure enough to cover emergency costs without insuramce .5

| wanted to get insurance but didnt get around 100t ..o B

ASK IF 0. 21=1 (HAD TRAVEL INSURANCE PREVIOUSLY BUT NOT ON MOST RECENT TRIP]
| just didn’t think SBOUTL T e e e e e s annen B Q. { !

| wias uncertain whether | needed INSUMENEE (e s e ama s
Q22 Why didn't you have travel insurance on your most recent trip to <INSERT COUNTRY FROM (0.7, when you have had
Insurars don't Pay OUT ClEIME BB oo e e e e s ere e s aere e s e s ea s emeaneenene . . R
. K ) travel insurance when travelling there in the past? sp
| was visiting a country where | hold nationality ... 10

Could not find travel insurance due to 3 pre-axisting medical condition,/ag2 .ooeecveceeeen 12
T 0=t o OSSOSO - -

iy family would cover my emergency costs ...

Just didnt think @DoUT It .t s an e
Fargot to get travel insurance for my most recent trip .o 2
Couldn’t afford travel insurance for my most recent trip .o 3

The country felt safe previously so | didn’t feel | needed travel insurance .4

| didn't make use of my travel insurance inthe PEST .. B

ASK ALL Another reason (specify) S :1
Q.18 Which of the following did you do before your most recent trip to <INSERT COUNTRY FROR (.72 SR PER ROW Don'tknow f ROESUre . 98
RANDOMISE ‘fes, | did this Mo, I did not | Don't know
do this / nat sure
A ASK IF NOT INSURED (0,17=2)
SHOW IF 017 = 1 {HAD INSURAMNCE ON THEIR MOST RECENT TRIF) 1 2 3
Read my travel insurance Product Disclosure 3tatement (PDS)
B 0.23. As equence of not having travel insurance, which of the fallowing describes the worst-case scenario for how
Made a note of / took a copy of my passport details 1 2 3 3 X . ~ .
rmuch of a financial setback you might incur in the event of a crisis? s
€ SHOW IF 0L 17 = 1 {HAD INSURANCE OMN THEIR MOST RECENT TRIP) 1 2 3
Carried a copy of my travel insurance details Might incur devastating debt that would be more than | could pay in 2 lifetime .1
o Moted down the contact detzils of the Australian consulate 1 2 3 hight incur significant debt but would FrecoVET I TIME ... e ceaee £
E Told someane slse details of my travel plans 1 2 ) Might have to make a few financial sacrifices, but nothing major ... 3
F Wouldn'taffect me atall e
Read Smartraveller [ travel advice 1 2 3
G Subscribed to Smartraveller travel advice 1 2 3
:
Registerad my trip with Smartrawvellsr 1 2 3
ASK ALL
ASK IF HAD INSURAMCE [0.17=1)
0.24. Which of the following activities, if any, did you undertake on any trip to <INSERT SE ASIAN COUNTRIES VISITED FROM
0.20. How confident were you that you chose the best possible insurance policy for your nesds? sk

0.5 within the last two years? MR. RANDOMISE.

ey Com B e eme e cm e e e neenes L Riding a motarcycle, moped or quad bike
Somewhat confident e Drank alcohal (and was affected by it)
Mot wery confIdent e e

Naotat all confident. e

Bungee jumping
Sky diving ..
Plzyed sport (e.g. golf / tennis).

S E A W e

Adwenture sport (2.2. rock climbing / @b52iling) e

QUANTUM QUANTUM




Water zport (.. 5cUbE diViNg / SUFINE] oo sn e e e eeneee B
Riding a horse, camel ar &lephant ..o e .
Artended a large event [ festival (e.g. full moon festival) e 11
Mane of these e e e e emecmecm e e 3

ASK IF HAD INSURAMNCE [ 0. 17=1) AND ANY ITEMS SELECTED AT (.24

Q.25. For each of the activities that you said you did the last time you were overseas, were they covered by your travel
insurance policy? SHOW ALL ACTIVITIES SELECTED AT 0,24 A5 A GRID. SR PER ROW

| think 1 was covered for this activity

| was WOT covered far this activity ...

Don't knowe J MOTSUPE e

ASK IF HAD INSURANCE [0.17=1)

0.26. Did youw have any pre-existing medical conditions, or mental health dizgnoses, in the past 5 years before you took

out your travel insurance policy? SR

=2 S |
S

DHONE KM [ THOT SLPB oo e e ceeecscm e e e s e ammeen e mse s ens s eemee s ens e mmrecsansens D

AsKIFQ.26=1

0.27. Did you check your travel insurance policy to see whether you were covered for pre-existing medical conditions, or

mentzl hezlth dizgnozes? s

ez
Ma.
Don't know

Use of and attitudes toward Smart Traveller website

ASK ALL

0.28. Befors taday, had you heard of the Smartraveller website (smartraveller.gov.au)? sk

= o S S SO SO SO USROS
Ma, had not heard of this website befare today e 2

QUANTUM

ASK IF HAVE HEARD OF WEBSITE [(0.28=1)

Q.29 Before you booked your most recent trip to <INSERT COUNTRY FROM (.7, did you visit the Smartraveller website to

wiew the latest povernment travel advice and warnings? sf

L= OO |
et ee e em e et e e e emeem st s e b e nem en cmsams2mbem e ot s e et e

ASK THOSE WHO DID NOT VISIT SMARTRAVELLER Q.29 = 2], BUT WHO HAD HEARD OF IT Q.28 = 1)

0Q.30. Hawve you ever visited the Smartraveller website? Sk

=SS |
S O

ASK IF 0L30=1 AND 0, 29=2 (DIDN"T VISIT SMARTRAVELLER BEFORE THEIR MOST RECENT OVERSEAS TRIP BUT HAVE VISITED IT BEFORE)

Q.31 Why didn't you visit the Smartraveller website before your most recent trip to <INSERT COUNTRY FROM 0.7+ 7 Plesse
select 21l that apply. MR, RANDOMISE

Didn"t thimbe Ao T e
Hzd been to the website befors and didn't need to do 50 888IN e
Hzd been to the website before and couldn’t find the information | wanted
Hzd been to the website befors and didn"t find it uzeful ...
Didn't feel like | NEaded 10 et e e s e e

Another reason (specify]

LS TV, T STV R )

Don't know/can't remember

ASH ALL
0.32. Before today, had you heard of the Smartraveller subscription service?

This iz @ free email service to provide you with the lotest updares to trowvel odvice. You con subscribe to one or more

countries. SR

ez
Ma..

ASH ALL
Q.33. Before today, had you heard of the Smartraveller registration service?

Providing DFAT with your trip itinerary ond contoct details con help them to contact you or your family in the event
aof an emergency, such a5 o naturgl disgster or terrorist ottack. SR

L= OO |
L S
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ASH THOSE WHO HAVE EVER VISITED SMARTRAVELLER [0.29= 1 OR 0.30=1)

Q.34

Why did you visit the Smartraveller website? Plezse selact 2l that apply. MR, RANDOMISE

T reEIster MY IrEVE] PIEME oo e cre e e s em s e r e e

Ta see if there were any travel warnings for my destinEton e

To research my destination

To search for travel advice

To get information about travel insurance

To get visa information.

Another reason..........

L I R - T e T A

CENE PEIMIEMIDET oot e ea s am s a s s s e e s b e e s

ASH THOSE WHO HAVE EVER VISITED SMARTRAVELLER [0.29= 1 OR 0.30=1)

Q.35.

Did your destinstion have a high degres travel waming?

A high degree trovel warning is classified as “Leve! 3 - Reconsider your need to trovel™ or “Level 4 - Do not trave!]™?

i T R i o Y T SOOI S- |

ASHK DF TRAVEL ADVICE IM PLACE 0.35=1

Q.36

What did you do 35 3 result of reading the travel advice for your destination? MR, RANDOMISE

Reconsidered my need to travel to the cowntry .
Changed travel plans to awoid C2Main SNBSS .o e e
Bought an insuramce policy e D
Checked to see whether my insurance policy would cover my travel .4
Registerad my travel plans on the Smartraveller website e B
Subscribed to get travel advice updates from Smartraveller ... B
Looked for infermation about how to remain safe when inthe area ... 7
Moted down contact details for embassies orconsulates .8
Took other safety precautions {specify) [, |
Didn'tdoanything as @ reswlt e

ASK IF NO ADVICE WARNINGS IN PLACE (1.35=20a 3

0.37.

What did you do ag 3 result of visiting the Smartraveller website? MR, RANDOMISE

Bought 3 inSuranoe POlCY e e cee e emesm e s e e em s snen e
Checked to see whether my insurance policy would cover my travel e 2
Registered my travel plans on the Smart Travellerwebsite 3
Subscribed to get travel advice updates from Smart Traveller .4

QUANTUM

Looked for information about how to remain safe when inthearea. &
Noted down contact details for embassies or consulates .6
Took other safety precautions |specify) O |
Changed miy travel destination .. as e s e en e ene e es e
Didn't do anything 25 3 result B

0.38. If you had besn injured whilst on your most recent trip to INSERT COUNTRY FROM O.7.. Who do you expect would
have contributed to your medical fees? MR

Travel insurance [SHOW ONLY IF CODE LAT QLT] ..o ceecrecmecre e cescesenennmen L
BUSITE[TEM BOWEITIITIEME ¢ cveceeecea e crm s creemem s s e e s s ersemeam e e e s s entam s ene e na s e B
71— U SO SOOI BSOSO~ |
Zomeone else [specify) e

Demographics

And finally, just 3 faw maore questions about you, so thet we can understand how different people have answered these

questions. All your answers will be kept strictly confidentizl and will only be used for research purposes.

ASK ALL

Q.39 ‘Which of the following best describes your current household? Sk

Single person housshold {including single, divarced and widowed) oo 1
Caouple [with no children Ving T ROmE] .o e ceeeeeee £

Couple with children at home ..

Single parent family with children Iving at home 4
Living at home with parents.. e B
Living with friends or fIatmates.. oo ec e cre e m e e s erescen e e s emeee B
Other {please specify) oo 38
L= = b o U SOOI SOOI - - |

ASK ALL

040, Which of the following best describes your relationship with Australia? sR

Iy parents wers both born in Australia and so was |

Iy parents wers both born outside Australia, | was born in Australia
One parent was born in Australia, and one was born

autside Australia, and | was bormin Australia.. 3
I was born outside Australia. e

L= = ol e S OSSOSO - . |

QUANTUM




ASK ALL

.41, ‘What iz your current wark situation? SR

LT T U 1
Part time/casual

Self-employed. .

Unemployed

Home duties
Student.
Volunteer.
Other
o=l e OSSOSO =]

ASKALL

.42 What iz the highest education level you've completed? SINGLE RESPONSE

Year 12 or below.
Trade gualificstion
Diploma J Certifiate e 3
B O BB T B e e e e e 4
Masters | Doctorate

Prefer not to say

ASK ALL
043 ‘What is your annual household income before tax? (On average). Flease select one. s

Less than 525,000..
525,000-549,999.... -
D, D0 ST, 55T e e cmecm st s e e e e e
T D0 S50, 55T e e cmeem st e e e e
5100,000-5124,339 ..
5125,000-5149,959 .. .
SAB0,000-5072, 359 oo ee et ee et eee e e ee oot oo eereeeeseeee 7
W LK S 3
5200,000 plus .
Mot sure...

Prefer not to say
End with thanks:

Thank you for assisting us today. Your response to this questionnzire will be kept strictly confidential and will be used only

for research purposes.

QUANTUM QUANTUM
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