‘.I \.'
- Y Y
#* * \‘/-4

- ‘ * Incollaboration with =
SouthernCross * sonmernCross — CAUTHE
* University B R Counch or Ausalasion Tourtsm

Critical Approaches in Tourism and Hospitality SIG

Work(ing) Dynamics of Migrant Networking
Task, Spatial and Temporal Dimensions

Peter Lugosi is a Reader (Associate Professor) at Oxford Brookes University in the

United Kingdom. His work draws on sociology, geography and anthropology in [EE IRy 1 LR TN 1 Keroyol2ell
critically examining contemporary hospitality as a social and cultural phenomenon.
He has researched and published on a wide range of subjects including customer
experience management, co-creation in consumer experiences, hospitality and interested in work, but
urban transformation, migrants' experiences of hospitality work, qualitative also to those that are
research ethics, entrepreneurship and organisational culture and parenting and 2 ity
family consumption. He has helped to lead and manage several collaborative interested in issues
research projects, assuming various roles in obtaining funding, conducting brought about by the rise
research and in developing subsequent publications. These have included studies
funded by the Engineering and Physical Sciences Research Council, the European
Commission and the Higher Education Academy's Hospitality, Leisure, Sport and emergence Ofthe ‘far
Tourism Network. Peter co-founded the journal, Hospitality & Society and he is right’
currently the Controversies and Reviews Editor.

http://oxfordbrookes.academia.edu/PeterLugosi to see Peter’s publications
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Recent studies of migrants
provide us with an
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however, workplace UK Border
networking practices among
migrants, particularly as they
are mediated by their jobs
Date: Monday 22 August 2016 and their working
environment has not been

Time: 3.00-4.00pm addressed as a substantive
subject. Drawing on two studies of European migrants, working in hospitality and
food production, which utilised interviews, participant observation, netnography
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and a survey, this paper examines how occupational and organisational factors,
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Gokd Comt Copus including the nature of work and the characteristics of the workplace, impact

Southern Cross Drive, Bilinga upon migrants’ intra and inter-group relations. Furthermore, the data are used

Building B, Level 6, Room B6.25 to consider how migrants ‘work’ (ie. utilise and exploit) the dynamics of the
work(place) to facilitate their networking. We distinguish between task, spatial

RSVP: david.scott@scu.edu.au and related temporal dimensions affecting their interactions, arguing that such a

conceptual lens is necessary for understanding migrants’ networking strategies.



