Critical Tourism and Hospitality Symposia, UTS - Background



Jennie Small
University of Technology Sydney

At the 2003 Conference of the Council for Australian University Tourism and Hospitality Education (Cauthe) at Coffs Harbour, delegates were invited to meet over lunch with likeminded colleagues of various Special Interest Groups (SIGs). Amongst the traditional interests (Small and Family Business, Tourism and Regional Development, Peace through Tourism, Sports Tourism, Gaming and Gambling, Events and MICE, Marketing) was the SIG, Gender and Tourism.  From the Gender and Tourism meeting, an online group of 10 Australian and New Zealand women was formed with the core group, Irena Ateljevic, Candice Harris, Jennie Small and Erica Wilson.  Our intention was that: 
“This discussion group will allow us the opportunity to share resources, ask questions and hopefully influence the direction of tourism research and its publication (both in written form and conferences).  Hopefully it will lead to collaborative research and publication.”  
Within a short period of time the group expanded geographically and the focus broadened. The conceptual approach we took to gender was a critical approach but we realised that it was more useful to focus on the approach which incorporated pluralities rather than to limit ourselves only to gender.   Irena Ateljevic moved from Auckland, New Zealand to The Netherlands (Waginenen University) and took up the cause in Europe.  Irena with Nigel Morgan, Annette Pritchard (University of Wales Institute, Cardiff) and Candice Harris (Auckland University of Technology) convened three highly successful Critical Tourism Conferences in Croatia (2005 in Dubrovnik, 2007 in Split and 2009 in Zadar) attracting delegates from the UK, Europe, North America, Australia, New Zealand and other regions. The outcome of the conferences have been a number of publications (Morgan & Harris 2005; Pritchard, Morgan, Ateljevic & Harris, 2005; Ateljevic & Pritchard 2006; Ateljevic, Pritchard & Morgan 2007; Pritchard, Morgan, Ateljevic & Harris 2007; Ateljevic, Hollinshead, & Ali [2009 in press]).

To provide for critical tourism scholars in Australia/New Zealand the Australian/New Zealand group of scholars has pushed for a presence at the national Cauthe conferences through workshops and dedicated conference sessions. In 2007, Critical Approaches in Tourism and Hospitality (CATH) was recognised formally as a Special Interest Group (see Wilson, Harris & Small 2008).  Two Critical Tourism and Hospitality symposia have been hosted in Sydney by the University of Technology, Sydney (in 2006 and 2009).  Abstracts and some of the power point presentations are attached.
Our intention has been to provide a forum to critique the dominant ontology, epistemology and methodology of tourism and hospitality studies. As Pritchard and Morgan (2007, p.13) have observed:
As marginalized and underrepresented voices clamour to be heard in tourism’s essentially inward-looking and conservative academy, there are coalitions forming which could ignite and explode the power-bases of the field’s knowledge gatekeepers. It is just possible that the academic culture of tourism and its modes of thinking about tourism may be on the verge of a seismic shift as these alternative voices (many of them women and Indigenous peoples whose scholarship is guided by self determination and by democratic and social justice-oriented inquiry) begin to critique the academy’s composition and the dominance of an overly narrow agenda for tourism research”.  
While we cannot claim that we have as yet exploded “the power bases of the field’s knowledge gatekeepers”, we will continue to expose the power structures within and without tourism and the academy with the aim of achieving a more equitable world.  The increasing number of scholars taking a critical approach and journals (such as Tourist Studies, The Journal of Tourism and Cultural Change) and other publications dedicated to moving beyond the mainstream gives hope that the seismic shift will come. We intend that the critical tourism symposia continue until that time. 
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